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CARDHOLDER DISPUTE FORM
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I hereby dispute the above mentioned transaction(s) odlel 8)g83.0ll Ciloleall/ dloleall ale Gayicl adgall Ll
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| certify that the charge(s) listed above have NOT been incurred by me
nor have | received any goods/services through the charge(s), and the
card IS in my possesion.
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| certify that the charge(s) listed above have NOT been incurred by
me nor have | received any goods/services through the charge(s),
and the card IS NOT in my possesion The card was:

Lost Stolen
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The amount of the transaction is incorrect. | was charged AED
.1 should have been charged AED . (Enclosed is a
copy of my charge slip).
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I have not incurred the above charge(s) but | did engage in a
transaction of AED on date at the same
merchant outlet. (Enclosed is a copy of my charge slip).
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I have been billed more than once for the charge. | have authorised
only one of these charges.
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| have settled the charge directly with the Merchant Establishment
through Cash / Cheque / Other
(Enclosed is the copy of the RECEIPT issued by the Merchant Establishment evidencing

. (Circle One or Specify)

direct settlement).
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| expected to receive goods/services by date
above charge(s) from the Merchant Establishment.

against the
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The goods/services have never been received. (Enclosed is a copy of my

correspondence with the Merchant Establishment).
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| returned the merchandise against the above charge (Enclosed is a copy
of the postal / courier receipt evidencing return of merchandise and my correspondence
with the Merchant Establishment).
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I cancelled the subscription / membership / policy (circle one) against
the above charge(s) on date .(Enclosed is a copy of my letter/
email to the Merchant Establishment & Cancellation confirmation from the
Merchant Establishment).
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The merchant did not process Credit / Refund as agreed
(Enclosed is copy of Credit Slip / Refund document)
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HOTEL RESERVATION?
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| have cancelled the reservation on date under the

cancellation code
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I have not made any reservation.
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ATM DISPUTE
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| tried to withdraw cash from ATM, but no cash was dispensed.
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| tried to withdraw AED
AED from the ATM.

from ATM, but received only
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I_ Other (Please specify)
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e Please ensure to attach relevant documentation to support your dispute.
¢ Disputed transaction shall not be entertained without supporting documents.

L GAll gl acs AL AT S Gilell Gyl oo SSGl g
daclsll lsituall gy lgale gilizall s loleall go Jolsill lalho jgay A

* We may ask in some instances to please provide your Original Cancelled Card and Passport (-ulaall gras) sl jlga duvig sleloll diladll dalhyll lissgji illall pasy nacilhisg
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Declaration

* | hereby affirm that the information furnished above is true to the best of my knowledge,  .salicl 9 (ol + (idyzal laag dapua odlel 83lgll Cilogleall Hi 13 aagey 3851 @

information and belief.
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directed by the Bank.
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be considered as valid. dalba dloleall jlicl

¢ The Emirates NBD Bank P.J.S.C Credit/Debit Cards Terms and Conditions are applicable. bl (us diljlodl iy o @uailllyleiidl dalhy dalall pladll g hgpill deala @
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« Please enclose the relevent statement copy duly marking the disputed amount(s). Lgale gjlitall (Dlatll) 2liall sy3ai 2o dlall Gls oLy dawi Glayl (ap @
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merchant, cash receipt etc., to enable us review further. sl 810 dealyall oo ligbail s ells ] og sadill Jhaylly dylill duougall
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Please send this form through email along with the enclosures within 7 days of receipt of .asgaill 1im paliwl Go el 7 Jula Silaépall go ugrsll supll pre adgoill Iim Jluyl gap
this form.

PLEASE EMAIL THIS FORM TO: carddispute@emiratesnbd.com carddispute@emiratesnbd.com :ul a3gaill lia JLuyl gup

FOR BANK USE ONLY
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