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To be globally recognised as the leading 

and most dynamic financial services 

provider based in the Middle East
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Emirates NBD merger was honoured as the “Deal of the Year” 

in the UAE and the Middle East by The Banker Magazine.
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Emirates NBD



to play a leading role in the economic development 

relentlessly to overcome the challenges that this 

Chairman’s Message
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Emirates NBD



CEO’s Message

recognised as the leading and most dynamic financial 

 

  creation program in the financial services sector 

Emirates NBD’s ability to deliver the strong 
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Reaching new heights together 
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Values to be treasured
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Uniting to strive for excellence
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Aiming for the highest standards
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Power for performance



18



Emirates NBD’s values:

Customer Focus

Service Excellence

Innovation

Integrity

Passion for Performance

Teamwork



Integration Milestones

16 March 2008

23 March 2008

7 April 2008

29 April 2008

9 July 2008

10 July 2008

14 July 2008

 

15 July 2008

18 August 2008

27 August 2008

7 September 2008

8 October 2008

11 October 2008

17 December 2008
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Emirates NBD provides innovative financial products and services to fulfill 
the financial goals of our customers throughout the world.

We win and keep stakeholder trust by:

and rewards superior performance

the region

Emirates NBD’s Mission Statement:



My Bank, Our Values

vision, clear mission, and inspiring ambition to be a 
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Emirates NBD’s vision is ‘to be globally recognised 

as the leading and most dynamic financial services 

economic environment and recognising the global 

2009 Strategy

Strategic imperatives for 2009

improve the overall cost position significantly, driving 



Review of Performance

Financial Overview
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Consumer Banking and Wealth 
Management
RetailBusiness Review

Wholesale Banking

Review of Performance



EIS Asset Management

Private Banking

team and an investment committee, investment and 

Consumer Finance
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Review of Performance

Investment Banking

NBD Sana Capital

investment strategy and a high calibre investment 

 

 

Global Markets and Treasury



International
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Review of Performance

  

Information Technology and Operations

the largest and most technologically advanced data 

applications, systems and processes in the merged 

Human Resources 

model, several strategic initiatives relating to talent 



Network International 

Magazine
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Review of Performance

Emirates International Securities 

Union Properties



Million Tree’ campaign by planting trees in schools 

National General Insurance
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Group Risk Management

Risk Management

policies, independent approval process and close 

monitoring their implementation and compliance is 

approved by the Board, sanctioning credit approvals 

segments depending on its realisability, serving as 

Key initiatives and achievements during 2008:



 

Group Retail Credit (GRC)

The key achievements in 2008 to date were:

migrated to the loan management system in the 

Group Compliance

Payment Screening System
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Group Risk Management

Automated AML System

The key achievements in 2008 were:

Group Risk Control
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The Board and its Committees

Board of Directors

Board Audit Committee

Name           Position

internal financial reporting control systems and the 

Board Credit and Investment Committee

Name           Position

 

Board Risk Committee

Name             Position

 

  

Board Follow Up and Remuneration Committee

Name             Position

 

Executive Committee Team



Beyond Banking

actively involved in leading initiatives, both internally 
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Board of Directors

H.E. Ahmed Humaid Al Tayer
Chairman

H.E. Easa Saleh Al Gurg
Board Member

Fardan Bin Ali Al Fardan
Board Member

H.E Abdulla Ahmed Lootah
Board Member

H.E. Abdulla Sultan Mohamed 
Al Owais
Board Member

Omar Abdullah Al Futtaim
Board Member

Butti Obaid Butti Al Mulla
Board Member



Abdullah Mohamed Saleh
Vice Chairman

Khalid Jassim Kalban
Board Member

Hamad Mubarak Buamim
Board Member

Hussain Hassan
Mirza Al Sayegh
Board Member

R. Douglas Dowie
Board Member
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Rick Pudner

Emirates NBD

John Eldredge
General Manager
Global Markets and Treasury

Abdul Wahed Al Fahim
General Manager
 
Wholesale Banking

Suvo Sarkar
General Manager
Retail Banking

Abdulla Qassem
General Manager IT,
Operations and Administration

Kevin Flannery
General Manager International

Jan Hendrik Kraus
General Manager
Integration and
Head of Group Strategy



Husam Al Sayed
General Manager
Human Resources

Joachim Block
Group Chief Risk Officer

Jamal Bin Ghalaita
General Manager
Consumer Banking 
and Wealth Management

Saeed Yousuf
Company Secretary
and General Manager
Corporate Services

Sulaiman Al Mazroui
General Manager
Marketing and
Corporate Communications   
 
 

Sanjay Uppal
Group Chief Financial Officer
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Net Profits, AED billion

Revenues, AED billion

Financial Highlights

Source: Financial Statements, Aggregation of Emirates Bank International and NBD results
The comparative results for 2007 were prepared on a pro forma basis, which assumed that the merger occurred on 1 January 2007



Sources of Operating Income

Costs, AED billion
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Financial Highlights

Deposits, AED billion

Assets, AED billion

  Source: Financial Statements, Aggregation of Emirates Bank International and NBD results



Equity, AED billion*

Loans, AED billion
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Financial Highlights

Capitalisation (Capital AED billion)

Return on Equity (Profit AED million)

Source: Financial Statements, Aggregation of Emirates Bank International and NBD results
The comparative results for 2007 were prepared on a pro forma basis, which assumed that the merger occurred on 1 January 2007



Balance Sheet Analysis: 2008

Balance Sheet Analysis: 2008

Total Assets: 282.4 AED billion

Total Liabilities and Equity: 282.4 AED billion
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Emirates NBD Branches and Contacts

EMIRATES NBD

Group Head Office

Wholesale Banking Units in the UAE

Branches in the UAE

Priority Banking Locations
Abu Dhabi

Khalidiya 

Najdah 
Al Ain

Ajman

Dubai

Mizhar Mall

Fujairah

Ras Al Khaimah

Sharjah

Channels Branches in the UAE

Pay Offices 

meBANK Representative Locations

Karama 

Private Bank Locations



Emirates NBD OVERSEAS OFFICES

KINGDOM OF SAUDI ARABIA
Emirates Bank International PJSC

Mohamed Al-Hegelan,

Emirates Investment Services KSA LLC

Ahmed El Edwy,

IRAN 
Emirates Bank International PJSC and
National Bank of Dubai PJSC

Noori Mojdehi,

QATAR
National Bank of Dubai PJSC 

 Andre Gilles,

INDIA
Emirates Bank International PJSC

Sunil Gulati,

SINGAPORE
Emirates Bank International PJSC 

  Main line 

  Direct line

Dr Brian Shegar

UNITED KINGDOM
Emirates Bank International PJSC 

Roger Mann,

National Bank of Dubai PJSC 

Duncan Steele-Bodger,

CHANNEL ISLANDS
National Bank of Dubai PJSC

Sunil Bhatia,

Emirates Fund Managers (Jersey) Limited

National Bank of Dubai Trust Company 
(Jersey) Limited

Natasha Jane Coleman,

EGYPT 
Network Processing Company (NPC)

Hamid Shawarby,
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Other Subsidiaries and Associate Contacts

EMIRATES ISLAMIC BANK PJSC

 

Ebrahim Fayez Al Shamsi,  

Branches in the UAE

Main Branch

Corporate Banking Units in the UAE

Network International LLC

Ramkumar Chari,

DINERS CLUB INTERNATIONAL (UAE) LLC

Hamad Mubarak Buamim,

NATIONAL GENERAL INSURANCE 
COMPANY PJSC

Dr. Abdul Zahra Abdullah Ali,

UNION PROPERTIES PJSC

Simon E. Azzam,   

Emirates International Securities L.L.C.,

Hamood Al Yasi,

BUZZ CONTACT CENTRE SOLUTION LLC 

Christopher Berry, 
  
 EMIRATES MONEY CONSUMER FINANCE LLC

Vikas Thapar,
 
 NBD PROPERTIES LLC

Ali Rashed Sultan Rashed Al Kaitoob,

 
AL WATANI AL ISLAMI LLC

Khalid Al Dowais,

 Emirates NBD Capital LTD.

Suresh Kumar,



NBD SECURITIES LLC

Hamood Al Yasi, 

Emirates Financial Services PSC

Suresh Kumar, 

EMIRATES INVESTMENT SERVICES – ASSET 
MANAGEMENT 

Deon Vernooy, 

E.T.F.S LLC 

Graham Clarke,
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