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EMIRATES NBD CREDIT CARD
INSTALLMENT FACILITIES TERMS
AND CONDITIONS

These terms and conditions (“ENBD CC
Installment Facilities Conditions”) are
subject to the Emirates NBD Bank PJSC
(“ENBD” and the “Bank”) Credit Card Terms
and Conditions (“ENBD CC Conditions”)
and to the ENBD Schedule of Charges. Each
of the ENBD CC Conditions and the ENBD
Schedule of Charges are available on the
Bank’s website (www.emiratesnbd.com). If
there is any conflict between the ENBD CC
Installment Facilities Conditions and the
ENBD CC Conditions, the ENBD CC
Installment Facilities Conditions shall prevail.

1. Definitions

Balance Conversion or BalCon: means a
facility granted by the Bank to an Eligible
Cardholder within the approved credit limit of
the Eligible Card to convert the outstanding
balance on the Eligible Card (billed or
unbilled, in whole or in part) into EMIs
payable to ENBD in accordance these ENBD
CC Installment Facilities Conditions.

Balance Transfer or BT: means a facility
granted by the Bank to an Eligible Cardholder
within the approved credit limit of an Eligible
Card (such facility amount not to exceed the
unutilized credit limit) to enable the Eligible
Cardholder to settle amounts outstanding on a
credit card issued by another bank in the UAE,
such facility to be repaid to ENBD in EMIs in
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accordance these ENBD CC
Facilities Conditions.

CC Installment Facility: means each of a
BalCon, a BT, an LOC, an ALOC and an IPP.

Installment

CC Installment Offer: means an IPP
Merchant Offer, an IPP Balance Offer, a
Balance Transfer Offer, a Balance Conversion
Offer, a Loan on Card Offer, and a Loan on
Card Over Credit Limit Offer.

Eligible Card: means: (i) in respect of a
BalCon, a BT, an LOC and an ALOC, a credit
card issued by ENBD to a Primary Cardholder;
and (ii) in respect of an IPP, a credit card
issued by ENBD to a Primary Cardholder
and/or to a Supplementary Cardholder.

Eligible Cardholder:
Cardholder.

EMI: means equal monthly installments.

Installment Payment Plan or IPP: means a
facility granted by the Bank to an Eligible
Cardholder within the approved credit limit of
an Eligible Card to convert the outstanding
amount on the Eligible Card in respect of some
or all retail purchase transaction(s) into EMIs
payable to ENBD in accordance these ENBD
CC Installment Facilities Conditions.

Loan On Card or LOC: means a facility
granted by the Bank to an Eligible Cardholder
within the approved credit limit of an Eligible
Card (such facility amount not to exceed the
unutilized credit limit), such facility to be
repaid to ENBD in EMIs in accordance these
ENBD CC Installment Facilities Conditions.
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Loan On Card Over Credit Limit or ALOC:
means a facility granted by the Bank to an
Eligible Cardholder in excess of the approved
credit limit of an Eligible Card, such facility to
be repaid to ENBD in EMIs in accordance
these ENBD CC Installment Facilities
Conditions.

Managers Cheque: means, in respect of a CC
Installment Facility, a cheque issued by ENBD
in favour of the Eligible Cardholder or such
other person as ENBD may determine.
Primary Cardholder: means the primary
cardholder of an Eligible Card.

Principal Amount: means: (i) the outstanding
balance on the Eligible Card, being at least an
amount equal to AED 1,000, in respect of
which a BalCon is granted; (ii) the facility
amount in respect of which a BT is granted;
(iii) the outstanding amount on the Eligible
Card in respect of which an IPP is granted; and
(iv) the facility amount in respect of which an
LOC or an ALOC (as applicable) is granted.
Supplementary Cardholder: means a
cardholder of an Eligible Card who is not the
Primary Cardholder.

UAE: means the United Arab Emirates.
2. ELIGIBILITY

2.1 An Eligible Cardholder may apply to avail
of a CC Installment Facility, provided
that:

2.1.1 the applicable CC Installment Offer
has been communicated by the Bank to
the Eligible Cardholder applying for

the relevant CC Installment Facility;
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2.1.2 other than in respect of an ALOC, the

Principal Amount is within the Eligible
Cardholder’s available credit limit on
the Eligible Card on the date of
application; and

the Eligible Cardholder’s Eligible Card
Is in good standing in accordance with
the ENBD CC Conditions, the policies,
procedures, guidelines and general
terms and conditions of the Bank
applicable at the relevant time.

2.2 ENBD may grant a CC Installment Facility

to an Eligible Cardholder in respect of an
Eligible Card in its sole and absolute
discretion and accordingly reserves its
right to refuse to grant any such CC
Instalilment Facility to any Eligible
Cardholder without any requirement to
provide reasons for such refusal. ENBD
may, by notice to the Eligible Cardholder,
cancel its commitment to make available a
CC Installment Facility.

2.3 The Bank may from time to time determine

the details of, and any applicable
conditions to, each CC Installment Offer
communicated by the Bank to applicable
Eligible Cardholders.

2.4 The applicable interest, fees, charges,

facility term and EMIs may vary in respect
of each CC Installment Offer.
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2.5 Each Eligible Cardholder accepts these

ENBD CC Installment  Facilities
Conditions, the ENBD CC Conditions and
the ENBD Schedule of Charges upon
applying to ENBD to avail of a CC
Installment Facility pursuant to a CC
Installment Offer.

2.6 ENBD may at any time, and without any

prior notice or liability to Eligible
Cardholders, terminate, cancel and/or vary
the benefits, features or terms of any CC
Installment Offer (“Offer Variation”).
However, no such Offer Variation shall
affect the terms and conditions applicable
to a CC Installment Facility already
granted and disbursed by ENBD to an
Eligible Cardholder before such Offer

Variation.

2.7ENBD may, in its sole and absolute

discretion, cancel any CC Installment
Facility which has been granted and
disbursed to an Eligible Cardholder in
respect of an Eligible Card. In such
circumstances, ENBD shall be entitled to
immediately demand repayment in full of
all of the aggregate EMIs then outstanding
under the CC Installment Facility.

3. CCINSTALLMENT FACILITIES
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offer to apply for an Installment
Payment Plan in respect of:

3.1.1.1selected retail transaction(s) with

selected merchant(s), subject to a
minimum spend and an interest rate of
0% for a specified period (“IPP
Merchant Offer”); and/or

3.1.1.2 all retail transactions, subject to a

3.12

3.1.3

3.1.4

minimum spend and an interest rate
higher than 0% for a specified period
(“IPP Balance Offer”).

In respect of an IPP Merchant Offer, an
Eligible Cardholder may apply for an
IPP only after having completed the
relevant retail purchase from the
relevant merchant on the Eligible Card.

ENBD shall have no liability
whatsoever under any circumstances
for any products and/or services
purchased using an Eligible Card or for
any damage, loss, injury or harm
incurred by the purchase, installation,
use or otherwise of such goods and/or
services by any Eligible Cardholder.

No defect in any such goods or
services, or breach of any duty
(statutory or otherwise) of any
merchant to an Eligible Cardholder or
third party, shall affect the obligations
of the Eligible Cardholder under the
terms of an Installment Payment Plan
granted to it by ENBD in accordance
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with these ENBD CC Installment
Facilities Conditions, the ENBD CC
Conditions and the ENBD Schedule of
Charges.

3.2 Balance Transfer

3.21

3.2.2

3.2.3

An Eligible Cardholder, in respect of
each Eligible Card, may avail of an
offer to apply for a Balance Transfer
(“Balance Transfer Offer”).

If a Balance Transfer is granted to an
Eligible Cardholder by ENBD, the
applicable Principal Amount shall be
made available to the Eligible
Cardholder  either  through the
unutilized amount on the Eligible Card
or, if so requested of ENBD by the
Eligible  Cardholder, through a
Manager’s Cheque, which may take up
to 4 working days from the date of such
request.

A Balance Transfer Offer may be made
available to a person who becomes an
Eligible Cardholder by subscribing to
an Eligible Card for the first time. The
facility term of the Balance Transfer
shall begin on the later of the date of
approval by ENBD of the available
credit limit of the Eligible Card and
date on which the Balance Transfer is
granted to the Eligible Cardholder,
regardless of delivery delay, loss or
otherwise of the Eligible Card.
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3.2.4

Any and all obligations and liabilities
owing to the other relevant UAE bank
which issued a credit card to the
Eligible Cardholder availing of a
Balance Transfer are wholly those of
the Eligible Cardholder. ENBD shall
have no liability whatsoever to such
other UAE bank in respect of any
amount outstanding on any credit card
issued, or other facility granted, by that
bank to the Eligible Cardholder.

3.3 Balance Conversion

3.3.1

3.3.2

An Eligible Cardholder, in respect of
each Eligible Card, may avail of an
offer to apply for a Balance Conversion
(“Balance Conversion Offer”).

The Principal Amount available under
a BalCon shall not exceed the
outstanding balance on the Eligible
Card in respect of billed or unbilled
transactions on the date of a request by
the Eligible Cardholder to avail of a
BalCon, and such outstanding balance
shall expressly exclude: (i) any cash
transaction and associated fees and
charges (billed or unbilled); (ii) the
aggregate of the EMIs outstanding
under any CC Installment Facility; and
(iii) any amount of such outstanding
balance for which credit is received
and/or payment is made on or after the
date of a request by the Eligible
Cardholder to avail of a BalCon.

3.4 Loan on Card
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An Eligible Cardholder, in respect of each
Eligible Card, may avail of: (i) an offer to
apply for a Loan on Card (“Loan On Card
Offer”); and/or (ii) an offer to apply for a Loan
on Card Over Credit Limit (“Loan on Card
Over Credit Limit Offer”).

4. BILLING AND REPAYMENT OF CC
INSTALLMENT FACILITY

4.1 EMI Calculation

4.1.1 In respect of each CC Installment
Facility granted by ENBD to an
Eligible Cardholder, the EMI payable
each month during the facility term
shall be calculated by reference to: (i)
the Principal Amount; (ii) the
applicable interest rate per annum; and
(iii) the applicable facility term.

4.1.2 The amount of each EMI payable shall

be the same except for the first EMI
payable which shall be adjusted to take
account of any applicable CC
Installment Fees.

4.2 Fees,Charges and Interest

4.2.1 All fees and charges specified in the
CcC Offer (“CC
Installment Fees) (other than the applicable
interest which is accounted for in the
calculation of the EMIs payable under the
relevant CC Installment Facility) shall be

relevant Installment
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payable upfront by the Eligible Cardholder,
unless expressly stated otherwise in the
relevant CC Installment Offer.

4.2.2 The applicable interest rate in respect of
each CC Installment Facility shall include (a)
the reducing interest rate offered by the Bank
for the applicable CC Installment Facility;
and (b) the corresponding flat interest rate
charges as set out in Annexure 1 of these CC
Installment Facilities Conditions

4.2.3 Interest accrues at the rate determined
by Emirates NBD and published in the
Schedule of Fees and Charges and is
calculated on the basis of 365 days years (366
days for leap years) on a reducing balance
basis (which means interest is only calculated
on the outstanding Installment amount every
month).

4.3 Payment Obligation

In consideration for ENBD granting the CC
Installment Facility to the Eligible Cardholder,
the Eligible Cardholder undertakes to pay to
ENBD the aggregate of the EMIs payable
under the relevant CC Installment Facility,
plus all applicable fees and charges, in
accordance with these ENBD CC Installment

Facilities Conditions.

4.4 Available Credit Limit on Eligible Card

4.4.1 Upon disbursement of the Principal
Amount under any CC Installment
Facility, an amount equal to the
aggregate of the applicable EMIs
payable by the Eligible Cardholder
under the relevant CC Installment
Facility shall be blocked on the
Eligible Card and accordingly the
available credit limit on the Eligible
Card shall be reduced by
aggregate amount.
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s elly CadA 5Ly a3 ol L Ja sl daUal
Aslasy) d8adl 350 Ge el Lasdl) (= e

Oty (3 lafial) (3aal) a5l 2w ) 4.2.2
saildl) Jaza (\) s Cpanai e ety A8Uay JST day sl
byl Mg e Ll 4 ang, Lﬁu\ a-ilital)
SN M.}L\S\ paslall P g ) (u) B ‘ULA.\:\\}“ :\jm
.Lj_)_iiu_a 1 (‘JJM‘HBJAMUM‘
Gl sar sy 3 el sa sl 3235 423
366) a5 365 (bl (Ao alial oty ¢ sl
e hadh 3ol dad a4 iay Las)

(e JS Gatosd) il il

adall Al il 34

e e U e . T
Doyt Jag it J 2 3l A Bladl J s =i a
O a3 eahy il A sl e
eyl il ads o Gl Joa sall A GUal
Ay il Bl 8V J e i A
Gib e Tl Jag—eil L 2 5l
as WA HS a5 sty A
Al a3 Ay jlud) iy i

Ala ‘gal) 4Bl B gial) AlaiiY) asd) 44

YV Ly bl il Gy ma e 144
bl Gk (e Lyl e
Bl 8 gl 2 gent oy Al
4 el LdY) Jase Jalay 4l sal)
dala (o A8l 4y jLudl 4y 5Lsiall
Loy o) Jae ol Tsd 31 sl A sl
Sty sl padany Al g el
A (padig Ala pall A8l 4 jd 5l

cdaall ety



[(a Emirates NBD

4.4.2

Upon payment to ENBD by the
Eligible Cardholder of an EMI, the
blocked amount on the Eligible Card
shall be released by an amount equal to
the EMI so paid and accordingly the
then applicable available credit limit on
the Eligible Card shall be increased by
such EMI amount paid.

4.5 CC Installment Card Statement

451

45.2

The aggregate of the EMIs payable
under the relevant CC Installment
Facility, plus applicable CC
Installment Fees, shall be charged to
the account of the Eligible Card and
shall be set out in the statement of
account of the applicable Eligible Card
(“CC Installment Card Statement”)
immediately following the date of the
CC Installment Facility having been
granted (“First CC Installment Card
Statement”).

all

The first EMI shall be payable on the
due date specified in the First CC
Installment Card Statement and the
relevant EMI shall be payable every
Month thereafter as specified in each
subsequent CC Installment Card
Statement until the final EMI is paid
and no further amounts are outstanding
under the relevant CC Installment
Facility.
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4.5.3 All applicable CC Installment Fees as
set out in the First CC Installment Card
Statement shall be payable on the due
date specified in such First CC
Installment Card Statement, unless
expressly stated otherwise in a CC
Installment Offer, in which case such
CC Installment Fees shall be payable
on the due date specified
subsequent CC Installment
Statement.

in a
Card

4.6 Minimum Payment

4.6.1 Following a CC Installment Facility
having been granted to an Eligible
Card Holder, the minimum payment
due (“Minimum Payment Due”) on
the due date specified in the First CC
Installment Card Statement and each
subsequent CC Installment Card
Statement (“Payment Due Date”)
shall be the aggregate of (A) and (B)
below, such that:

(A) is equal to: the sum of (i) the EMI payable
under that CC Installment Facility, all EMIs
payable under any other outstanding CC
Installment Facility, and the aggregate of all
other outstanding transactions which have
been billed; multiplied by (ii) the minimum
payment percentage (as determined by ENBD
in its sole discretion); and

(B) is equal to the sum of any amounts in
excess of the credit limit applicable to the
Eligible Card (other than in the case of EMIs
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payable under a Loan on Card Over Credit
Limit) and all amounts which are past due on
the Eligible Card.

4.7 Failure to Pay

4.7.1 If an Eligible Cardholder pays less than
the Minimum Payment Due on or
before the Payment Due Date, delayed
payment interest and other charges
shall be payable by the Eligible
Cardholder in respect of the Eligible
Card in accordance with these ENBD
CC Installment Facilities Conditions,
the ENBD CC Conditions and the
ENBD Schedule of Charges.

4.7.2 Ifthe Eligible Cardholder fails to make
payment in full of two (2) consecutive
EMIs under a CC Installment Facility,
the entire amount outstanding on the
Eligible Card (including billed and
unbilled retail and cash transactions, all
outstanding amounts under a CC
Installment Facility, and all applicable
fees and charges) shall be immediately
due and payable by the Eligible
Cardholder, whereupon ENBD shall
have the right to demand immediate

payment thereof.
4.7.3 If an Eligible Card is cancelled prior to
payment in full of all amounts

outstanding under a CC Instaliment
Facility, the entire amount outstanding
on the Eligible Card (including billed
and unbilled retail and cash
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transactions, all outstanding amounts
under a CC Installment Facility, and all
applicable fees and charges) shall be
immediately due and payable by the
Eligible  Cardholder,  whereupon
ENBD shall have the right to demand
immediate payment thereof.

4.8 Prepayment

4.8.1

4.8.2

4.8.3

Neither the amount of each EMI nor
the schedule of EMI payments due
under a CC Installment Facility shall
be reduced or otherwise rescheduled
under any circumstances.

An Eligible Cardholder may elect to
prepay in one single payment the
aggregate of all of the then outstanding
EMIs under the relevant CC
Installment Facility, subject to: (i)
notice to ENBD (through the contact
center) of such intention to prepay; (ii)
the applicable CC Installment Fees
having been paid; and (iii) payment of
an early settlement fee in accordance
with the ENBD Schedule of Charges
(or as otherwise determined by ENBD
in its sole discretion).

The Eligible Cardholder intending to
make a prepayment in accordance with
these ENBD CC Installment Facilities
Conditions is solely responsible for
notifying ENBD (through the ENBD
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5.1 Each Eligible
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contact center) of such intention.
ENBD shall not be responsible, nor
have any liability to the Eligible
Cardholder, for any fees and/or charges
payable by the Eligible Cardholder due
to failure to notify ENBD or any delays
in notifying ENDB of such intention to

prepay.

INTERNET AND TELEPHONIC
INSTRUCTIONS

Cardholder authorizes
ENBD to accept its application, requests
and other instructions over the following
ENBD media (unless otherwise specified
in a CC Installment Offer): online banking,
mobile application, telephone (through the
ENBD NBD call center), SMS, or
interactive response  (using
automated telephone banking).

voice

5.2 Provision by the Eligible Cardholder of

personal data and/or security information
as requested and required in accordance
with ENBD policy and procedures shall be
sufficient to confirm the identity of the
Eligible Cardholder and for ENBD to act
upon instructions of such Eligible
Cardholder.

5.3 Each Eligible Cardholder consents to the

recording and storage by ENBD of all
communications
ENBD

and data exchanged

between and the Eligible
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Cardholder, and that any such data may be
used by ENBD in proceedings before a
court, arbitral tribunal, regulator or any
other body of competent jurisdiction.

5.4 The records of ENBD (in the form of

electronic or other data, whether written or
otherwise) pertaining to a CC Installment
Facility and/or to a CC Installment Offer
will be final and binding on the Eligible
Cardholder and such Eligible Cardholder
shall not argue to the contrary.

6. MISCELLANEOUS

6.1 These ENBD CC Installment Facilities

Conditions are governed by the laws of the
UAE and the laws applicable in the
Emirate of Dubai. Each Eligible
Cardholder submits to the exclusive
jurisdiction of the courts of Dubai. Nothing
shall prevent ENBD from taking
proceedings in any other court of
competent jurisdiction.

6.2 ENBD shall not be responsible for any

delay in the transmission by a merchant or
other third party to ENBD of evidence of
any purchase made by an Eligible
Cardholder using an Eligible Card.

6.3 No points, rewards or credits that would

otherwise accrue on an Eligible Card in
respect of a rewards program or loyalty
program shall accrue in respect of an
Eligible Cardholder availing of any CC
Installment Facility or making any
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payments with an Eligible Card in
connection with any CC Installment
Facility. In particular, any points, rewards
or credits accrued, earned or converted on
purchases where a Balance Conversion or
Installment Payment Plan is subsequently
availed of by an Eligible Cardholder shall
be cancelled and/or withdrawn.
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6.4 All Information in this communication is
correct at the time of printing/publishing.
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Annexure 1

Applicable Rate of Interest

Flat Rate Reducing Monthly Reducing Yearly
0.19% 0.35% 4.18%
0.29% 0.53% 6.36%
0.39% 0.71% 8.53%
0.49% 0.89% 10.68%
0.59% 1.07% 12.82%
0.69% 1.25% 14.95%
0.79% 1.42% 17.06%
0.89% 1.60% 19.16%
0.99% 1.77% 21.25%
1.09% 1.94% 23.33%
1.19% 2.12% 25.39%
1.29% 2.29% 27.44%
1.39% 2.46% 29.48%
1.49% 2.63% 31.51%
1.59% 2.79% 33.53%
1.69% 2.96% 35.54%
1.79% 3.13% 37.54%
1.89% 3.29% 39.53%
1.99% 3.46% 41.51%






