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Frequently Asked Questions

General Information:

1. What is Switch Campaign?

Switch Campaign is a promotion where new to
bank customers get a chance to get guaranteed
cash rewards, by opening a current or savings
account and transferring funds of AED 100,000 or
above.

2. What are the rewards under Switch
Campaign?

Qualified customers will receive guaranteed
cashback of between AED 1,250 and AED
100,000.

3. Is there a minimum deposit criteria?
Yes, customers who enroll in this offer must have
a minimum 90 days average balance of AED
100,000.

4. How do | enroll under Switch
Campaign?

To be eligible for this offer you need to open a
new account with Emirates NBD by submitting all
necessary documents and signing the offer
acceptance form available with our sales staff and
promo code “switch”. 90 days average balance
will be calculated 15 days post account opening
or from the first funding date.

5. What is the time period or offer validity

to qualify for switch Campaign?

This limited time offer is valid from 15" April 2024
to 15th July 2024. A new switch account must be
opened within this offer period.

6. How’s the average balance calculated?
Average balance is calculated by sum of all daily
balances for the 90 day period divided by time
period, in the condition that customer funds his
account in the first 15 days if account opening.

7. What are the eligible accounts which |
can hold my balances or maintain my fund?
You can maintain your balances in any:
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Guaranteed Cashback:

8. What are ‘Guaranteed Cashback’?
Guaranteed Cashback are rewards value under
this offer where switch customers will have the
opportunity to earn guaranteed cash based on the
average balance maintained in Emirates NBD
current and savings account (except for plus
saving) at the end of the campaign period. The
following cash rewards will be paid:

. Deposit account (s) excluding Fixed/Plus

. Any investment account
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customer:

than 6 months ago.

Average Balance Reward Value
bracket
AED 100k - 299K AED 1,250
AED 300K - 499K AED 3,000
AED 500K - 749K AED 6,000
AED 750K — 999K AED 9,000
AED 1 -1.99 Mn AED 12,000
AED 2 - 3.99 Mn AED 25,000
AED 4 - 7.49 Mn AED 50,000
AED 7.5Mn+ AED 100,000
9. What are the qualification criteriato

receive ‘Guaranteed Cashback payout?
To receive the respected reward value, the

a. must successfully open a New Account;
and subject to meeting the bank’s account
opening criteria and Emirate’s NBD GTC

b. must provide proof of “switching” to
Emirates NBD, with an Emirates ID issued more

C. must opt in with a promo code “switch”,
sign the campaign consent form, and agree to be
excluded from other liabilities offers

d. must maintain a minimum balance of AED
100,000 for 90 days starting from the funding date
or within 15 days after opening the account.
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10. When can | expect to receive the
‘Guaranteed Cashback’?

Eligible account holders will receive any
applicable guaranteed cashback from Emirates
NBD within 120 days of account opening their
next account, in line with the cashback
gualification criteria.

11. What happens if | don’t maintain the
required average balance?

If you don’t maintain the minimum average
balance you won'’t receive the cashback.

Miscellaneous:

12. Itried to opt for the promotion
campaign but was considered ineligible or the
bank refused to pay/ credit or cancel reward
value offer.

The bank will refuse to pay/credit or cancel the
reward offer otherwise earned by the Eligible
Account holder in accordance with these
Promotion Terms and Conditions, if:

a. If the bank believes a customer has
violated laws, regulations, or committed fraud
related to the account, whether directly or
indirectly

b. The customer has missed payments on
any bank card or loan.

13. Can I receive and earn extra guaranteed
cashback?

No, eligible account holders can only receive one
guaranteed cashback, capped at AED 100,000,
during the promotional period.

14. If I enroll in this campaign, will l also be
part of the mega liabilities campaign draw?
No, any customers that enroll in the switch offer
will be excluded from all other liabilities offers.
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15. If my account is inactive, will it still
qualify for the promotional offer?

No, all new accounts must be valid, active, not in
default and fully compliant with their terms and
conditions thought the promotion and on the
cashback fulfilment date.

16.  Are the promotion’s terms and
conditions subject to change, addition, or
amendment?

Yes, the bank reserves the right to modify, add to,
or amend these promotional terms at any time,
with prior notice to customers.

17.  Are all the bank’s decisions regarding
the decisions the promotion made at its
absolute discretion?

Yes, all promotional decisions, made at the
bank’s sole and absolute discretion, are final and
binding.

18. If lincur aloss due to currency
conversion while transferring funds in a
foreign currency, am | eligible for a refund?
Emirates NBD shall not be liable for any losses
resulting from fluctuation of foreign currency
exchange whilst converting the funding amount to
AED.

19. As an existing ENBD Customer, if |
transfer funds into my account will 1 be
eligible for the cashback?

No, existing customers are not eligible for the
cashback as only customers who open their
accounts using promo code “switch” when
opening a new account will enroll

20.  Which rules and jurisdiction govern the
interpretation and resolution of disputes
arising from these promotional terms and
conditions?

Disputes will be governed by the UAE laws and
fall under the jurisdiction of courts in the emirates
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as per ENBD GTC, although the bank may
choose to initiate proceedings in other
jurisdictions if it sees fit, in line with the ENBD
GTC

21. Where can | find the terms and
conditions for Emirates NBD?

Emirates NBD terms and conditions apply which
can be read at
https://www.emiratesnbd.com/en/terms-and-
conditions. They are subject to change and
available upon request.

22. As an employee, am | eligible for the
offer?

No, this offer is not applicable for Emirates NBD
group staff.
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