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General Information:

1. What is Salary Transfer Campaign?

Salary Transfer Campaign is a promotion where
customers get a chance to win rewards, by opening
a new salary transfer account. This offer is
applicable for salary transfer customers with
minimum salary of AED 5,000 per month.

2. What are the rewards under Salary Transfer
Campaign?

There are two types of rewards under this offer —
“Guaranteed Welcome Bonus” and “Raffle
Rewards”. Guaranteed welcome bonus is awarded
to customers meeting the respective qualification
criteria. “Raffle Rewards” are awarded to winners of
the raffle draw.

3. Is there a minimum salary transfer criterion
under Salary Transfer Campaign?

Yes, customers who enroll in this offer must have a
minimum salary of AED 5,000 per month to qualify
for any kind of reward / welcome bonus.

4. How do I enroll under Salary Transfer
Campaign?

To be eligible for this offer you need to open a new
salary account with Emirates NBD by submitting all
necessary documents and signing the offer
acceptance form available with our sales staff. 1st
salary must be credited in the account within the
first 60 days of account opening, to get enrolled in
this offer.

5. What are the components of salary which will
be considered towards the ‘qualifying income’?

All fixed components of the salary will be
considered towards ‘qualifying income’. Variable
income will not be considered as part of the salary,
such as bonus, commission and other variable
components.

6. What is the time period or offer validity to
qualify for Salary Transfer Campaign?

This limited time offer is valid from 1% January to
30™ June 2024. A new salary account must be
opened within this offer period.
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Raffle Rewards:

7. What are ‘Raffle Rewards’?

Raffle Rewards are a rewards type under this offer
where a raffle will be conducted after the end of
campaign period, to select the winners of the
following prizes:
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Win up to AED 250,000 - Draw

Type of Prize Number of winners Prize Value
Grand Prize 1 AED 250,000
Mega Prizes 2 AED 100,000
Mega Prizes 3 AED 50,000
Plus Points 200 AED 2,500
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8. What are the criteria to receive ‘Raffle Rewards’?

To receive entries into the raffle for the Spends
Raffle Reward, the customer:

- must successfully open a New Account; and

- must credit their salary in their New Account
within sixty (60) days of account opening.

9. How many entries will each customer get?

Priority Banking customers receive 3 entries upon
qualification, while Personal Banking Beyond
customers receive 2 entries upon qualification,
personal banking customers receive 1 entry upon
qualification.

10. When will the ‘Raffle Rewards’ be given to
winners?

The winners as per the grand draw will be awarded
the prizes within 30 days from the date of the draw.
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Welcome Bonus:

11. What is a Welcome Bonus?

Welcome bonus is a reward type under this offer
which is paid after all the mandatory qualification
criteria are completed by the customer.

12. What are the criteria for receiving 'Welcome
Bonus’ for UAE Nationals?

To receive the Welcome Bonus, the customer:

a. must be a UAE National; and

b. must successfully open a New Salary transfer
Account; and

c. must credit their salary in their New Account;
and

d. must subscribe and successfully take at least
one of the below two products:

d.i. any credit card

d.ii. Personal, Auto or Home Loan (minimum
worth AED 250,000); and

e. must achieve at least AED 5,000 worth of Spends
using the Card/s (always subject to the relevant
Card terms and conditions) within thirty (30) days
from opening the account

Welcome bonus will be paid out based as per the
below grid:
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Customers qualifying for Welcome Bonus will
receive the welcome bonus in the form of cashback
in their new salary account. Winners of the Grand
and Mega Prize will also receive the cash reward in
their new salary account.

16. In what scenario the Raffle Rewards can be
forfeited?

Raffle Rewards will get forfeited under the following
conditions:

1. Salary relationship stops within 12 months of
opening the account

2. Customer has “defaulted” on any of their Credit
Card or EMI payment with Emirates NBD

3. Spends done on the card are of a type which are
not eligible as per card T&C'’s

17. In what scenario can the Welcome bonus be
forfeited?

Welcome bonus will get forfeited under the
following conditions: -

1. If the salary is not credited within 60 days of
account opening

2. Salary relationship stops within 12 months of
opening the account

3. Customer has “defaulted” on any of their Credit
Card or EMI payment with Emirates NBD

4. Spends done on the card are of a type which are
not eligible as per card T&C'’s

Miscellaneous:

18. My account got opened but I received the
debit/ credit card after 20 days, which date will
be considered to meet spends target?

This is not a normal scenario. You should get your
debit card within 3-5 working days of opening the
account. In case it is delayed beyond this period, do
raise a concern with your bank contact. An
exceptional request may be considered, based on
specific merits of the case.
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19. My salary account was opened but 1% salary
was credited after 30 days. Will I still qualify for
the Joining bonus?

Yes, you will qualify if salary is transferred up to 60
days of opening the account.

20. I lost my debit/ credit card and it took 3
weeks to receive a replacement card. Will these
lost days adjusted in the 1-month period to
achieve spends target?

This is not a normal scenario. You should get your
replaced card within 3-5 working days of placing the
request. In case it is delayed beyond this period, do
raise a concern with your bank contact. An
exceptional request may be considered, based on
specific merits of the case.

21. Can I receive Plus points instead of cashback?

No, rewards under this campaign are provided in the
form of cashback only. Plus points will be provided
only for winners of plus points in the Raffle Rewards.

22. I have done a Balance Transfer / Loan on
card — will it be considered for achieving spends
target?

No, only retail spends on cards will qualify towards
meeting the spend targets.

23. Which other retail banking product can be
taken to qualify under this offer?

You can take Personal, Auto or Home Loan
(minimum amount of at least AED 250,000) or a
Credit card if you are a UAE national, as per your
eligibility / product T&C’s.

24. How to register for online/ mobile banking?

Please refer to the captioned link.

25. How to make international remittances?

Please refer to the captioned link.

26. Which e-commerce sites or transactions are
allowed to qualify under this offer?
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All e-commerce transactions / sites which are not
prohibited within the cards T&Cs are allowed.

27. How many customers are eligible for rewards
in this campaign?

All customers who meet the qualifying criteria for
‘Welcome Bonus’ are eligible for the ‘Welcome
bonus’. However, “Raffle Rewards” is limited to
only 207 winners — who will be decided during the
grand draw - based on raffle entries.

28. I work in Abu Dhabi but live in Dubai will I be
considered as an Abu Dhabi Resident?

Customer place of residence will be checked based
on Emirate in which the Residence VISA is issued.

29. I already have a loan of more than AED
250,000 but my salary is not yet transferred, will
I qualify for the cashback?

Only Accounts opened and Loans taken after 1 of
January will be considered as criteria for the
cashback.

30. I have stopped bringing my salary and want
to bring it again, if so, will I be included in the
campaign?

If you have not had a salary account with the
Emirates NBD in the previous 18 months, you can
be exceptionally included in the campaign.

31. What happens if I stop transferring my salary
to Emirates NBD after receiving the welcome
bonus or raffle reward?

The Bank will claw-back the Welcome Bonus
and/or the Spend Raffle Rewards earned, if the
Account holder does not receive twelve (12)
consecutive salary payments from the date of first
salary credit in their New Account. This Reversal
can be from any of the Account holder’s accounts
or credit cards with the Bank.
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