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HOW TO TRACK PAYMENTS USING SWIFT GPI   
 

Important Information –  
 

▪ Only Foreign Currency Payments can be tracked online 

▪ You can track payments only once its status is Processed By Bank 

 

 

You can track payments using the SWIFT GPI feature on businessONLINE through any of 

the following options 

 

▪ From the Transaction Summary screen ………………………………………………… page 2 

▪ From the Initiate > Payment Tracking menu …………………………….…………… page 4 

▪ From the Account Summary screen ……………………………………………………… page 7 

 

To track payments initiated as a batch (file or basket), see page 9 

 

Track payments from the Transaction Summary screen: 
 

▪ Login to businessONLINE 

 

  
 

 

2. Scroll to the right 

1. Click on Payments 
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▪ The Payment Tracker screen will appear 

 

 
 

 

 

 

 

 

 

3. Click on the Bank Reference link 

Note: To know more about the Payment Tracking symbols, see page 12 
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Track payments from the Initiate -> Payment Tracking menu: 
 

 

▪ Login to businessONLINE 

 

 
 

 

 

 
 

 

 

 

1. Click on Payments 

3.  Click on the search icon 

2. Click on Initiate > Payment Tracking 
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4. Double click to select the account from which the payment was initiated 

5. Click on the calendar icons to select the date when the payment was initiated 

Note: You can only select a 5-day period. (E.g. from 1st Oct to 5th Oct / from 8th Oct to 13th Oct) 

6. Click on Search 
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▪ The Payment Tracker screen will appear. 

 

 
 

 

 

 

 

 

7. Click on search icon OR double click on the payment which you would like to track 

Note: To know more about the Payment Tracking symbols, see page 12 
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Track payments from the Account Summary screen: 
 

 

▪ Login to businessONLINE 

 

 
 

 

 

 
 

1. Click on Account Services 

2. Right click on the account from which the payment was initiated 

3. Click on Payment Tracker 

4. Click on the calendar icons to select the date when the payment was initiated 

Note: you can only select a 5-day period. (E.g., from 1st Oct to 5th Oct / from 8th Oct to 13th Oct) 

5. Click on Search 
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▪ The Payment Tracker screen will appear. 

 

 
 

 

 

 

 

 

 

 

6. Click on Search icon OR double click on the payment which you would like to track 

Note: To know more about the Payment Tracking symbols, see page 12 
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HOW TO TRACK BATCH PAYMENTS (BASKET OR FILE) USING 

SWIFT GPI 
 

 

▪ Login to businessONLINE 

 

 
 

 

 
 

 

1. Click on Payments 

3. Double click on the file which contains the payment you would like to track 

4. Scroll down to the bottom of the screen  

2. Click on File Uploads 
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5. Scroll to the right 

6. Click on the Bank Reference link for the payment you would like to track 
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▪ The Payment Tracker screen will appear. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: To know more about the Payment Tracking symbols, see page 12 
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PAYMENT TRACKING SYMBOLS 

 

 

S No Symbol Description 

1 
 

Payment is processed by the bank 

2 

 

Payment is in process with the bank 

3 

 

Payment has been rejected by the bank 

4   
Payment has been sent and received successfully by SWIFT 

GPI compliant banks 

5  

Payment has been sent but is not yet processed by the 

next bank in the payment journey  

6   SWIFT GPI tracking is not available at this stage 

                                                         
                                                                    

 

FREQUENTLY ASKED QUESTIONS (FAQs) 
 

1.  Q – What is SWIFT Global Payment Innovation (GPI)? 

A – SWIFT GPI is a global industry-based solution that speeds up and 

improves traceability of cross-border payments. It helps provide 

transparency throughout the transaction life cycle. 

2.  
Q – Are all banks SWIFT GPI members? 

A – Most banks are already members of Swift GPI and many others will 

follow in near future. 

Click here to view the list of SWIFT GPI members. 

3.  Q – What is the benefit of the SWIFT GPI Tracker? 

A – The SWIFT GPI Tracker enables member banks to track payment statuses 

in real time through an end-to-end tracking database, incorporated by 

SWIFT. 

? 

https://www.swift.com/our-solutions/swift-gpi/about-swift-gpi/join-payment-innovation-leaders
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4.  
Q – How will the businessONLINE SWIFT GPI tracking feature help me? 

A – The SWIFT GPI payment tracking feature, will help you view the following 

information about your payment: 

▪ Payment Status 

▪ Amount sent and received by the sender and receiver of the payment 

▪ Information about the banks involved in the payment 

▪ Details about the charges involved (OUR / BEN / SHA) 

▪ Fees deducted by each bank 

▪ Reference Numbers 

5.  
Q – Do I need to pay any additional fees for this feature? 

A – No, this feature is free of cost. 

6.  
Q – How do I track the status of my payment in businessONLINE? 

A – You can track payments using the SWIFT GPI feature on 

businessONLINE through any of the following options: 

▪ From the Transaction Summary screen (see page 2) 

▪ From the Initiate > Payment Tracking menu (see page 4) 

▪ From the Account Summary screen (see page 7) 

 

If your payment was part of a batch (basket or file), see page 9 

7.  

Q – Can I track incoming payments through SWIFT GPI? 

A – Yes, you can track incoming payments only once the amount has been 

credited in your account. 

8.  
Q – Can I track AED payments sent to a local bank within UAE?  

A – No, since Local Currency payments are not processed through SWIFT, 

they cannot be tracked through SWIFT GPI. 
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9.  Q – What information do I need to track my payment? 

A – For incoming payments, you will need: 

▪ The account number to which the payment was credited 

▪ Transaction date 

For outgoing payments, you will need: 

▪ The account number from which the payment was debited 

▪ Transaction date 

10.  
Q – How will I know if my beneficiary has received the payment? 

A – If your beneficiary’s bank has received the payment, the status will show 

as “Processed” on the tracker page. 

11.  Q – Can I track my payment if Beneficiary Bank is not enabled on SWIFT GPI? 

A – Yes, you can track the payment journey, however, you will not be able to 

see information about when the payment was credited to the beneficiary 

bank, what was the final amount credited to the bank or if any charges 

were deducted by the beneficiary bank. 

12.  
Q – Will I be able to trace the charges deducted? 

A – Fees charged by the Intermediary / Beneficiary Bank will be displayed on 

the tracker page. 

13.  Q – In what cases would I not be able to see the charges related information 

on the tracker page? 

A – If any bank within the payment journey is not a SWIFT GPI enabled bank, 

then the charges deducted by that bank will not be visible on the tracker 

page. 

14.  Q – What is the oldest payment which I can track through SWIFT GPI? 

A – You can track any cross-border payment within the past 6 months, 

however, only payments initiated or received after 1st November 2021 

can be tracked online. 
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15.  
Q – How can I understand the symbols used in diagram on the Payment 

Tracker screen? 

A – You can either click on the (?) icon on the top left corner of the Payment 

Tracker screen or refer to the Payment Tracking Symbols section on 

page 12 of this user guide. 

16.  
 

Q – Will I be able to do more with the businessONLINE SWIFT GPI tracker in 

the future? 

A – Yes, we will upgrade our SWIFT GPI tracker to include the following 

features in the future: 

▪ Payment Tracking through the businessONLINE Mobile app 
▪ Stop and Recall your payment real time 
▪ Track the status of MT202 COV for your payment 
▪ Reject reasons for your payment 
▪ SWIFT GPI Dashboard to easily track Incoming and Outgoing Payments 
▪ Time taken by each bank to process your payment 

 

 

 

         

CONTACT US: 

 

Business Banking: 
+971 600 54 0009 

businessONLINEhelp@EmiratesNBD.com 

 

Corporate & Institutional Banking: 
+971 4 3160214 (IVR - option 2) 

businessONLINEwb@EmiratesNBD.com 
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